WHAT IS THE GOAL OF THE HUB?

To offer low-barrier access to safety,
basic needs, and connection for
people in our community. We aim to
reduce immediate harm while helping
people move toward stability, wellness,
and belonging.

WHAT DO WE NEED IN THIS ROLE?

We are looking for people who are
welcoming, warm and respectful to our
community. The ability to remain calm
in stressful situations without
compromising service is essentiall

WHAT IS THE TEAM CULTURE LIKE?

-Energetic -Creative
-Hospitable -Unique
-Welcoming -Compassionate
-Hopeful

-Hardworking

-Loyal
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Hub Support Worker:
A Realistic Preview

OBJECTIVE

The goal of this document is to give you a more
nuanced overview of the benefits, challenges,
and culture of the program.

WHAT IS GREAT ABOUT THIS ROLE?

Directly helping people in our community
Building and developing valuable
relationships with coworkers and guests
It's a fast-paced environment that keeps
you on your feet!

Working collaboratively with partners
Challenging the status quo

Advocating for our marginalized
community members

Providing support for those who need it
mMost

WHAT IS DIFFICULT ABOUT THIS WORK?

When someone dies

Feeling as though you can not do enough
to help our guests

Witnessing the effects of chronic stress
Maintaining professional boundaries with
people you care about

Bathroom checks!

Pacing yourself

Being assertive and confident when
having to reinforce expectations,
especially when someone is struggling



This job requires meeting numerous
needs at once

How much you have to say no to
our guests in order to maintain
boundaries and safety

The many interesting people you
meet

How much you learn and grow
while working with the team at One
City

WHAT IS SOMETHING THAT SURPRISED YOU ABOUT THIS WORK?

How friendly and appreciative our
guests can bel

How satisfying it is helping those
directly in your community

That it's okay do make mistakes and
that accountability goes a long
way.

How much fun this work can be.

WHAT WOULD YOU WANT A NEW STAFF TO KNOW?

“Every day is different.”

“Make sure you have a self care
plan in place. And TAKE BREAKS!”

“The ideal support staff needs to be
a people person, great at chatting
with everyone in the community.
They should keep the team in the
loop and be super friendly and
outgoing, always open to chatting
with other staff if something’s on
their mind.”

“Don’t take things
personally.”

“It's okay to make
mistakes- we can’t always
be perfect!”

“Remember that this is our
job—-but to our guests this is
home. Keep this in mind
when giving out
restrictions.”



